Homep n/n

HanmeHoBaHWe pacKpbiBaemol MHGopmaLmm

PackpbiBaeman nHpopmayma

Konnuectso obpalleHui,

NoCTyNUBLUKNX B CETEBYIO OpraHM3aumio (Bcero), obpalleHui,
copepKalLmx XKanoby u (Mnun) obpalleHnn, cogepralLmx 3asaBKy Ha
OKasaHue ycyr, MOCTYNUBLLMX B CETEBYIO OPraHU3aLUMIo, a TaKKe

MyHKT 4.1 |KOANM4YecTBO O0bpaLLeHMiA, MO KOTOPbIM ObINN 3aKHOYEHbI A4OFOBOPbI 0
06 OCyLLEeCTBNEHNN TEXHO/IOTMYECKOTo NpucoegmHeHuns u (unu)
[0roBopbl 06 OKa3aHWM yCayr No nepefaye 31eKTPUYECKOM IHepruum,
a TaK»Ke Mo KOTOPbIM BbI/IN yperynpoBaHbl }Kanobbl B OTYETHOM
nepuoae, a TakXke AMHaMMKa MO OTHOLLEHUIO K roay,
npeaLecTByoLWEeMy OTYETHOMY.
Oduc obcnykmBaHUA
n 42 NHdopmaLma o peatensHocT opucos notpebutenein Haxo4uTCA No
YHKT 2. obcnykuBaHMA notTpebuTenei agpecy: r.Kupos,
yn.KanuHa,38B, opuc 107
3ao4Hoe 0bcyKMBaHNE
. noTpebutenei nocpeacTsom
MyHKT 4.3 NHdopmaLms o 3a04HOM ?6C/‘|y)KMBaHVIVI notpebutenei TeNedOHHO CBA3H
nocpeacTeBom TesiepoHHOM CBA3K OCYLLECTBAAETCA N0 HOMEDY
(8332)71-15-20
1)KaTeropusa obpalueHnit, B
KOTOPOW 3aperncTpmpoBaHo
Hanbosbllee Yncio
. . obpalleHnit Bcero -
KaTeropusa obpalyeHuii, B KOTOF‘)‘OM SaDEFMCTpMpOB?HO TeXHONOMUYECKOE
Hanbobluee YnCA0 0bpalLeHNit Bcero, 0bpaLlLeHunii, cogeprKaLmx npUCoeAHEHME
MyHKT 4.4 [Kanoby, obpalleHunii, coaepalmx 3asBKy Ha OKasaHue YCayr,

MOCTYNMUBLINX B OTYETHOM Mepunose, B COOTBETCTBUM C MYHKTOM 4.1
NHbopMaLmm o KauecTBe 06CNyKMBaHUA NOTpebuTenen ycayr.

2)O6pallieHunid, coaepaLlmx
¥anoby - AaHHbIX obpalLeHui
He 3aperncTpupoBaHo
3)obpaleHunii, coaepxawmx
3aABKY Ha OKasaHue yCnayr -
TeXHOoNOrMYyeckoe
npucoeanHeHne




MyHKT 4.5

OnucaHue SONONHUTENbHbIX YCYT, OKa3blBaeMblxX NOTpebuTento,
NOMWMMO YCNYT, YKa3aHHbIX B EgMHbIX CTaHZApTax KayecTsa
06CNYKMBAHWUA CETEBBIMW OPraHU3aLMAMM NOTpebuTenemn cetTeBblx
opraHusauummn

PeMOHT 3/1eKTpOTEXHUYECKOTO
obopyaoBaHua

CTpOMTENbCTBO MECTHbIX INHUIA
aNeKTponepesaym u cBasu
Mpon3BOACTBO 3EMAAHBIX
pabot

MpounssoacTso
3/1eKTPOMOHTaKHbIX paboT
Mpon3BOACTBO NPOUUX
CTPOUTE/IbHO-MOHTAKHbIX
pabot

Toprosns oNToBasA NPOYNMM
MallMHaMK 1 obopyLoBaHNEM
ApeHaa 1 IM3UHT NPOoYNX BULOB
TpaHcnopTa,0bopyaoBaHUA U
MaTepuasbHbIX CPeacTB He
BK/IIOYEHHbIE B Apyrue
rPYNMNUPOBKM

MyHKT 4.6

MeponpuaTua HanpaB/ieHHble Ha PaboTy C COUMANbHO YA3BUMbIMM
rpynnamm HaceneHums.

MoaaepKa 3NeKTPOHHOIo
pecypca ona AUCTaHUMOHHOTO
peLleHnn BONPOCOB MeXAay
CeTeBOW opraHnsaumnen un
3aasuTenem

MyHKT 4.7

Tembl 1 pe3yabTaTbl ONPOCOB NOTPebUTENEN, TPOBOANMBIX CETEBOW
opraHv3aumei ans BbiABAEHUA MHeHUA noTpebuTeneit o Kayectse
0B6CNY)KMBAHMA, B paMKax UCNONHEHNA EAMHbIX CTaHAaPTOB KavecTsa
06CNYKMBAHMA CETEBLIMMN OpraHM3aumMaMmn notTpebutenen ycayr
CeTeBblX OpraHu3aLui.

KauyecTBO TEXHONOrMYECKOro
npucoeanHeHUs:

1) OTAnyHo - 58

2)Xopolwuo -0

3) YaoBonbTBOPUTENBHO - 0
4) Nnoxo - 0

KauectBo pabot no
nepeodopMNEHUIO LOKYMEHTOB
0 TEXHOI0TMYECKOM
NPUCOEANHEHUN :

1) OTamyHo-15

2)Xopowo-0
3)YaoBonbTBOPUTENLHO-0
4)Mnoxo-0

MyHKT 4.8

MeponpuaTtuA, BbINOJIHAEMbIEe CETEBOM OpraHM3aument B Lensx
NoOBbILEHNA KayecTBa 06CAyKMBaHUA NOTpebutenei.

1) BbinonHeHWe NiaHa TEKYLLMX,
KanuTanbHbIX, CPeSHUX
pPEMOHTOB

2)AnHamnyHoe U3MeHeHue
3/IeKTPOHHOrO pecypca B
COOTBETCTBUM C
3aKoHoaaTenbcTeom PO




MyHKT 4.9

PeecTtp obpalLeHnii notpebuteneit ycayr

Yepes NnYHbIA KabUHeT Ha
3/IEKTPOHHOM pecypce:
https://Ik.elgroup-kirov.ru




